Setup Guide
for

Serial to Ethernet Converter XS1200

www.USconverters.com

This guide shows you how to create a virtual COM port, configure parameters and test run the

X$1200.

This installation guide is based on Windows 10 64-bit but same installation procedure

is used for other versions of Windows.
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Connecting the X$S1200

1. Connect the XS1200 to your computer using a standard cross over cable (EIA/TIAT568B) LAN cable.

2. Connect the XS1200 to the power supply and turn on the power.

Assigning a static IP

The XS1200’s IP address is 192.168.2.125. For your computer to be able to find the XS1200 you need to
assign a static IP address in the 192.168.2.2 to 192.168.2.254 range to the network connection to where

you connect the XS1200:

1. Click Start and go to: Control Panel\All Control Panel ltems\Network and Sharing Center.

2. Click on ‘Local Area Connection’ (this is the connection where the XS1200 is connected). If you have
not connected the XS1200 to your computer, or if the cable is incorrectly connected you might not be able
to see this ‘Local Area Connection’, so make sure the XS1200 is properly connected to your computer:

L= Network and Sharing Center — O >
i :‘I: » Control Panel » All Control Panel lterns > Network and Sharing Center v | & Search Co.. 0@
File Edit View Tools Help
View your basic network information and set up connections
Control Panel Home
View your active nebworks
Change adapter settings
. Access type: Internet
Change advanced sharing CoronaExtra H G Readyt "
- omeGroup: \eady to create
settings Private network ) P . )
Connections: i Local Area Connection 2
Unidentified network Access type:
Public network Connecticns
Change your networking settings
See also Sk Setup a new connection or network
HomeGroup Set up a broadband, dial-up, or VPN connection; or set up a router or access point.
Infrared

Internet Options

Windows Firewall

Troubleshoot problems

Diagnose and repair network problems, or get troubleshooting information.
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3. Click on ‘Properties’.

Ll

5 Local Area Connection Status x
General
Connection

IPv4 Connectivity: Mo network access
IPvE Connectivity: Mo network access
Media State: Enabled
Duration: 00:01:38
Speed: 100.0 Mbps

Activity
Sent L__M.,. Received

e
Bytes: 6.572 47.543

GPruperﬁes ¥y Dizable Diagnose

Close
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4. Highlight the ‘Internet Protocol’ and click ‘Properties’.

U Local Area Connection Properties *
Metworking  Sharing

Connect using:

I? Intel(R) 825741 Gigabit Networs Connection

This connection uses the following tems:

&8 Client for Microsaft Networks ~
’:]? File and Prirter Sharing for Microsoft Networks
U3 VirtualBax NDIS6 Bridged Networking Driver
W

£ >

Install... Uninstall Properties
Description
Transmission Control Protocol/Intemet Protocol. The default
wide area network protocol that provides communication
across diverse interconnected networks.

(0] Cancel
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5. Enter a static IP address in the 192.168.2.2 to 192.168.2.254 range (except 192.168.2.125 which is the
XS1200’s IP address) and a Subnet mask of 255.255.255.0 and click OK. Click OK at the Local Area
Connection Properties window and close the Local Area Connection Status window.

You have now assigned a static IP address to the network connection where to the XS1200 is connected.

Internet Protocal Version 4 (TCP/1Pvd) Properties >

General

You can get IP settings assigned automatically if yvour network supports
this capability, Otherwise, you need to ask yvour network administrator
for the appropriate IP settings.

() Obtain an IP address automatically
(@) Use the following IP address:

IF address: | 192.188. 2 . 5 |
Subnet mask: | 255 .255.255. 0 |
Default gateway:

CObtain DMS server address automatically

(®) Use the following DNS server addresses:

Preferred DMS server: | . . . |

Alternate DNS server: | . . . |

[ validate settings upon exit Advanced....

Cancel
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Configuration and virtual COM port Software

To be able to create a serial COM port on your computer which the XS1200 can connect through, you
need to use a Virtual COM software.

You can use the XS1200 Configuration/VCOM software to create a virtual COM port or you can use
almost any other type of virtual COM port software such USC-VCOM (free downloadable from
www.usconverters.com), PortShare or Fabulatech. Please contact our tech support if you have questions
regarding VCOM software.

Download the most recent version of the virtual COM port software called AXR2E from
www.usconverters.com. Unzip the downloaded folder and install the software.

After installing the “AXR2E_Configuration_Utility Setup” file (either the 32-bit version or the 64-bit
version) you can start the software.

Make sure to start the software as Administrator, otherwise you might not be able to create COM port
successfully. You start the software as Administrator by finding the “AXR2E Configuration Utility” in the
Windows start menu, right-click and select “More”, then click “Start as Administrator”:

o ¥ AKMR2W Configuration Utility Properties ot
Securty Dietails Previous Versions
General Shortcut Compatibility

if this program isn't working comecthy on this version of Windows,
try running the compatibility troubleshooter.

Run compatibility troubleshooter |

How dao | choose compatibility settings manualky?

Compatibility mode
[ ] Run this program in compatibility mode for;

Windows B

Settings
Reduced color mode
B-bit (256) color

Run in 640 x 480 screen resolution

[ ] Disable displ aling on high DP| settings
Run this program as an administrator

E;Change settings for all users

QK Cancel Apphy
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Once the program has been started you need to select the correct network. If your computer has more
than one network connection you need to select the wireless network which is in the same subnet as the
XS1200:

Selecting a network interface >

Multiple network interfaces are detected!

Please select a network interface properly:

192.168.56.1

192 168.2.5 ]ﬁ
\J/

-

Metwark Interface

<
192106 56.1
Continue

Use the up/down arrows to scroll through the IPs if there are more than two IPs.

Click the “IP Search” button once the software is open and enter the XS1200’s IP address as shown
below:

IP Searching >

IP
192.168.2.125

Search

Cancel
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The software should now find the XS1200 and list it as shown below:

E AXR2E Configuration Utility +1.5.0
File View Help

www.USconverters.com

|| 2 |os|1s|

‘ . Device Management System Search (( Device Setup)  Reboot Firmware | Use External Browser
@ Virtual Serial Port Setting Restore Lo ELE [ Search After Application Start
@ Device Monitor Status [ldle
Progress
©S) DHCP Server
Devices List
@ Server | NO.| DeviceName |  MAC Address | DHCP | P | Port | Mode |  Status
@ COM Port Terminal a1 DSM1 00-0E-C6-00-00-54 Disable 192.168.2.125 5000 Server Idle
----- Virtual COM Ports
< >
System Log
Mo | Time Message
1 2017-5-29--17-8-39 ... Application starts successfully.
2 2017-5-29-17-8-39 ... Selected network interface: 192.168.2.5
Ready NUM Y

Select the XS1200 from the device list and click “Device Setup” and the settings window will open:
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Device Setup

Network Setting | Serial Port Setting |

Device Mame IDSI‘U‘I'I
MAC Address |DELDE£B—DELI}EL54 Data Packet Type
DHCP | Disable =l | r uop
* Server v TCP
Autn connect
Static IF |192'1EE'2'125 r after reboot
Data Listening Part |5'DDD Management Packet Type —
" Clent v Broadcast
Destination Port 5000 [T Multicast
Destination
Hostname/IP |152.1EB.2.2
— Accessible IP Addresses ——
Netmask |255.255.255.0 ™ Enable
Gateway [152.168.2.1 IP1 o000
DNS Server [168.95.1.1 IP2 |00.00
Transmit Timer I'IDU IF3 ID-D-D-D
IP4 [0.0.00

—SMTP Configuration Parameters

Domain Name I

From Address I

To Address 1 I

To Address 2 I

To Address 3 I

Event Enable/Disable
IP Change

Digable vI Cold Start IDisabIe vI
Password Change  |Disable vI
Authertication Fail  |Disable vI

Submit I Save Load

Copyrights © U.S. Converters LLC
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Device Setup X

Metwork Setting  Seral Port Setting |

Baud Rate 115200 v
Data Bits |3 LI
Parity [None |
Stop Bits [ |
Flow Cortrol [None |
RS-485 Mode o |
0: Sleep

1: Single Twisted Pair Half-Duplex
2: Single Twisted Pair Half-Duplex or
Double Twisted Pair Full-Duplex (Slave)

3: Double Twisted Pair Full-Duplex (Master)

Submit I Save Load
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Creating a COM port with VCOM

A virtual COM port can be created by using the AXR2E Configuration Utility or it can be created by using
alternative VCOM software such as PortShare, Fabulatech or USC-VCOM.

Here we show how to create the virtual COM port in the AXR2E Configuration Utility.
Go to the “Virtual Serial Port” menu and click the “Add” button:

E AXRZE Configuration Utility v1.5.0

File View Help

|| 2 [ps|1s|

~Wirtual Port —— ~ Network

) ~Virtual Port / Network Configuration
Device Management )
e 8 : | Connection Protocol— Remote Host IP Remote Host Port
Ornec

(@) Vinual Serial Por #TCP CUWP Mo 0 0 0 o
Mode

@ Device Monitor ez | Cluzz | & Client [ Enable Flow Control Packet
 Sarver [T Connect at Windows Start

@ DHCP Server Setting | Listen Port

@ FTP Server

() COM Port Terminal Status. | |

ort ferming Virtual Serial Ports List
----- Virtual COM Ports Port ID | Port Name Status | Remote |P Remaote Port

System Log
Mo Time Message
1 2017-5-29-17-8-39 ... Application starts successfully.
2 2017-5-29-17-8-39 ... Selected network interface: 192.168.2.5
Ready

[ Nom[

If you are getting an “Open COM port DB failed” error when you click the “add” button then it is because
you didn’t run the AXR2E Configuration Utility as Administrator under Windows (see page 6).

r

AXRZE

/}. Opend COM DB failed.

Copyrights © U.S. Converters LLC
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Select a COM port number:

COM Port Configuration

COM Port Number

COMZ

~| OK

Cancel

www.USconverters.com

The COM port should now be listed in the Virtual Serial Ports List:

[ H AXR2ZE Configuration Utility v1.5.0 - O X
File View Help
(|  [os|1s|
) ~Virtual Port — - Network ~Virtual Port / Network Configuration
@ Device Management )
Add | c . | Connection Protocol— Remote Host IP Remote Host Port
onnec
‘ @ virual Serial Port TP CUDP \[T4e2 188 _ 0 _ 2 [5000
Made
@ Device Monitor Remove | Close = Client ¥ Enable Flow Control Packet
€ Server [T Connect at Windows Start
@ DHCP Server Setting | Listen Port I
@ FTP Server
Status  |Added a virtual serial port successfully AENEEEENNRENNRENNNEENERN

(€) COM Port Terminal

Virtual Serial Ports List

= Virtual COM Ports ,mn MName m | Remate IP | Remote Port |
- COM2 § I I
System Log
MNo | Time | Message
1 2017-5-29-17-8-39 ... Application starts successfully.
2 2017-5-29-17-8-39 ... Selected network interface: 192.168.2.5

Ready

[ Noml
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Click the “Setting” button and enter the XS1200’s IP address (192.168.2.125).

Disable “Enable Flow Control Packet”, and click OK:

m AXR2E Configuration Utility +1.5.0
File View Help

=[] ® [ps |75

Remote Host Port

|5000

@ COM Port Terminal Virtual Serial Ports List

@ Devi ~Virtual Port—— - Netwaork ~Wirtual Port / Metwork Configuration
evice Management ]
T | = ; | Connection Protocol 28
; Connec =
‘. Virtual Serial Port : #TCcP € UD
B | o | Mode
@ Device Monitor SNE B @ Client <
 Sarver
@ Likh e Listen Port I
@ FTP Server
Status |Added awirtual serial port successfully

& Virtual COM Ports Port ID | Port Name | Status | Remote IP | Remate Port |
= COM2 1 comz Idle
System Log
MNo Time Message
1 2017-5-29--17-8-39 ... Application starts successfully.
2 2017-5-29-17-8-39 ...  Selected network interface: 192.168.2.5
Ready w4

Copyrights © U.S. Converters LLC

13



www.USconverters.com

Click the “Connect” button and the software will open the COM port, ready to send and receive data:

E AXR2E Configuration Utility +1.5.0

File View Help

- O X

|| 2 |os|1s|

~Virtual Port ~ Metwaork

@ Device Management )
Add c | Connection Protocol
onnec
‘. Virtual Serial Port #TCP CUD
R | o | Mode
@ Device Monitor S ose % Client
 Sorer

~Wirtual Port / Network Configuration

Remote Host Port

[¥ Enable Flow Contral Packet
I Connect at Windows Start

5000

@ DHCP Server Setting | Listen Port I
@ FTP Server

@ COM Port Terminal Virtual Serial Ports List

Status |Con nected to remote host 192.168.2.125@>5000

= Virtual COM Ports POt DRert=hre— T Status TRETTE T ~—Remate Port |
- COM2 (192.168.2.125 (€] comz Connected 192.168.2.125 5000
< >
System Log
Mo | Time Message
1 2017-5-29--17-8-39 ... Application starts successfully.
2 2017-5-29-17-8-39 .. Selected network interface: 192.168.2.5
Ready NUM Y

You have now successfully created a virtual COM port!

Check in Windows Device Manager to see if the COM port has been successfully created:

Copyrights © U.S. Converters LLC
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% Device Manager — O ot
File Action View Help
= @B HE B EX®

1% Imaging devices ﬁ
Keyboards
g Mice and other pointing devices
[ Monitors
I Network adapters
v K7 Other devices
Ei Unknown device
W ﬁ Ports (COM LT,
ASEY Virtual Serial Port (COM2)
om feat 1)

= Print queues

= Printers

[ Processors

B Software devices

i Sound, video and game controllers
ﬁp Storage controllers

i3 System devices

i Universal Serial Bus controllers

Alternatives to this virtual COM port software are USC-VCOM, PortShare and Fabluatech.
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Making a loop-back test

To test if the XS1200 is working correctly and the drivers and cabling has been successfully setup you
can make a loop-back test. This will verify if you can send and receive data both ways, from LAN to serial
and serial to LAN.

To confirm that the XS1200 can send and receive data you now need to connect the TX pin to the RX pin
(pin 3 to pin 2) at the DB9 connector on the XS1200. The easiest and safest way to do this is by making a
loop-back plug from a female DB9 connector or terminal header such as pictured below:

If you do not have any of these available you can manually make a connection from pin 2 to pin 3 at the
DB9 connector by carefully using a piece of wire or even a paper clip to short the pins, as shown in the
image below. Be careful not to short any other pins since this might damage the adapter.

Copyrights © U.S. Converters LLC 16
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Download AccessPort from www.usconverters.com. When you start AccessPort the first time you will be
welcomed with the window shown below. The upper window is the ‘receive’ window where you receive
data, and the lower window is the ‘send’ window where you can enter a text string to send.

Bl AccessPort - COM2(115200,M,8,1) Closed — O >

File Edit View Monitor Tools Operation Help

B8O BES @

Terminal Monitor
& | Bl Hex ab B | 52
|
Upper window
Send-> () Hex (®) Char Plair Text ~ Real Time Send Clear AutaSend
Lower window
Ready TxD

Copyrights © U.S. Converters LLC 17
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Click Tools -> Configuration in the menu bar, this will open the configuration window. Enter the correct
information. In this case we have created COM port 2 so we select COM 2:

'h Options

Ewent Control

Timneout Control [ 1Enable
i b onitar Comtral

Part:

Baud R ate:
Parity Bit:

D ata Bit:
Stop Bit:
Buffer Size:

Send digplay
(®) Char Format
(_JHex Fomat

AutoSend

Advanced

I oK l

Cancel

General

Flow Control Cuztom B aud Fate

Senal Part Sethings

ComM2
115200

MNOME

8

1

256

Enable auto send

.

115200

Receive dizplay
(®) Char Format
(_JHex Fomat

[] &wuta open port when application start
Prompt for zaving when application exit

Remind me when update iz available

Click OK, this will automatically open the selected COM port if it has been correctly created by the Virtual
COM software, and if the XS1200 is properly connected to your computer.
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Enter a text string in the lower window and click the AutoSend button:

@l AccessPort - COM2(115200,N,2,1
File Edit View Moniter Tools Operation  Help

www.USconverters.com

PORBRES @

Terminal Monitor
B | Bt ab B | &2

sand:> (O Hex (®) Char Plair T ext W Real Time Send

Clear .ﬁ.utDSend C

< test

Carnm Skabus CTS DSH RIMG RLSD [CD) CTS Hald

DSR Hald

RLSD Ha

Ready

T

AccessPort will now start sending the text string to the COM port, the ‘Link’ and ‘TX/RX’ LED lights on the

XS1200 should now start flashing.

Copyrights © U.S. Converters LLC
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When the COM port has been opened by AccessPort, the status parameters in VCOM should be similar
to this:

['H AXR2E Configuration Utility v1.5.0 — O X
File View Help

|| 2 [ps|1s|

~Wirtual Port — ~ Network

) ~Virtual Port / Network Configuration
Device Management )
Add | @ . Connection Protocol Remote Host IP Remote Host Port
onnec I
‘ @ vinual Serial Por TP CUDP 492 168 2 125 [5000

Mode ——————

@ Device Monitor ez | Close | = Client ¥ Enahle Flow Contral Packet
 Serer I” Connect at Windows Start

@ DHCP Server Setting | Listen Part I

@ TFTP Server

Status  [Connected to remate host 192.168.2.125@5000 [N EENNEEEREEERREEEREENI

(©) com ot Temina Virtual Serial Ports List

& Virtual COM Ports | PortID | Port Name | status | Remote IP | Remote Port |
-~ COM2 (192.168.2.125 192.168.2.125
< >
System Log
Mo Time | Message |
1 2017-5-29-17-8-39 . Application starts successfully.
2 2017-5-29--17-8-39 ... Selected network interface: 192.168.2.5

Ready [ [Num y

['H AXR2E Configuration Utility v1.5.0 O >
File View Help

=|=| 2 |ps|1s|

‘ . Device Management System Search Device Setup Reboot Firmware | Use External Browser
@ Virtual Serial Port =g IP Search | Web Browser Restore Hlogads [~ Search After Application Start
@ Device Monitor Status Idle
Progress |
©S) DHCP Server
Devices List
@ FTP Server | NO.|  Device Name MAC Address | DHCP | IP | Port | Mode | Status
@ COM Port Terminal 1 DSM1 00-0E-C6-00-00-54 Disable 192.168.2.125 5000 Server ldle
= Virtual COM Ports
- COM2 (192.168.2.125
< >
System Log
Mo | Time Message
1 2017-5-29-17-8-39 .. Application starts successfully.
2 2017-5-29-17-8-39 ... Selected network interface: 192.168.2.5
Ready MNUM i

Copyrights © U.S. Converters LLC 20



www.USconverters.com

With the TX and RX pins looped you will now receive the text string in the receive window:

Al pccessPort - COMZ(115200,M,8,1) Opened

File Edit View Monitor Tools Operation Help

SO BDES @

Terminal Monitor
B | B He oab B | &2

- O s

test test test test test test test test test test test test test test test test
test test test Test test test test test Ttest Test test Test test test test test
test test test Test test test test test test |

Send> () Hex (@) Char Plaif T ext v Feal Time Send Clear |.-’-'-.utu:|Senl:|| C
test

Comm Status LTS DsA RIMNG RLSD [CD) CTS Hold DSH Hald RLSD Ha
Ready Tx 205

You have now successfully performed a loop-back test and verified that the converter can transmit and

send data and that it is correctly connected and setup.
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Configuring the parameters using a web-browser

To configure the XS1200’s parameters you can click on the ‘Device Setup’ button within the AXR2E
Configuration software:

[ H AXR2E Configuration Utility v1.5.0 - O *
File View Help
|| ® |os|1s| I
‘ . Device Management System Search g. Device Setup} Reboot Firmware | Use External Browser
@ Virtual Serial Port SS g IP Search | Web Browser Restore Hlogads [~ Search After Application Start
@ Device Monitor Status (dle
Progress |
©S) DHCP Server
Devices List
@ P Server | NO.|  DeviceName | MAC Address | DHCP | P | Pot | Mode |  Status |

: isable | 1921682125 | 5
@ COM Port Terminal el 1| DS 00-0E-C6-00-00-54 192 168.2 1

£ Virtual COM Ports
. COM2 (192.168.2.125

< >
System Log
Mo | Time | Message
1 2017-5-29-17-8-39 ... Application starts successfully.
2 2017-5-29-17-8-39 ... Selected network interface: 192.168.2.5
Ready MUM v

Copyrights © U.S. Converters LLC 22



www.USconverters.com

An alternative (and recommended) way of configuring the XS1200 is to use a web browser. Simply open
a web browser and enter the IP address of the XS1200 in the address field:

o £ hitp/192.168.2125 indecht O = € || @ ndes ®

Fide Edit View Favontes Tooks Help

Usermame | adrrin

Password

#100% -

The user name and passwords are both: admin
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° B hitp:/192.1682.125 beesetti O = © || ¥ Basic

File Edit View Favorites Toocls Help

“Basic '
Serial Settings

Davice Name

Data Baud Rate

Data Bits

Data Parity

Stop Bits

Flow Control

[Dsma

115200 |
8 il

| Hone V;

: ]

None |

Serial Type

Network Settings
DHCP Client

Static IP Address

Static Subnet Mask
Static Default Gateway
Static DNS Server
Connection Type

Transmit Timer

Server/Client Mode

Server Listening Port
Cliant Destination Host Name/IP

Client Destination Port

[rs232

Disable |

[152.168.2.125

|255.25'5.255.EI

[192.188.2.1

[168.95.1.1

-

|-l€IEI |
Please enter an integer between 10~65535 ms

.SEWEI V',
s

www.USconverters.com

[192.168.2.2

Please enter host name or IP address

5000
Please enter an integer between 102465535

[ apply | . Cancel | ; Reboot J | Restore default

Copyrights © U.S. Converters LLC
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e & hitp: 1921682125 adveett O = © | & Advance

File Edit View Favorites Toocls Help

Basic - Advance
Temperature
Temperature 2.30

Firmware Upgrade Settings

TFTP Server IP i19:.153.:.1

File Mame i.:.n-c.bl-n

ooty |

i Cancel | | FirmwareUpgrade

E-mail Settings

E-mail Server Address/IP

Please enter host name or IP address

From E-mail Address

To E-mail Address 1

www.USconverters.com

To E-mail Address 2

To E-mall Address 3 [

Auto Warning Report Settings

Cold Start [Disable
Authentication Fallure [ Disable

Local 1P Address Changed [Cisabie

v.
v.

W

password Changed [Disable ]

| Apply

Copyrights © U.S. Converters LLC
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€]

Fele

Edit

L=

View Favorites Tools Help

Basic Advance

= hittpe/ 1921682125/ ¢ o o A o]

www.USconverters.com

= Securty

'ﬁecurity

Change Username Setting

New Useamame

Apply Cancel |

Change Password Setting

0ld Password
New Password

Confirm Password

Accessible IP Setting

IP 1

Control

Apply Cancel |

[0.0.0.0
[o.0.0.0
[0.0.0.0

|Disable |

Attention:

When you change the accessible TP successful, you must reboot device to take
it effect. please confirm settings before reboot device.

Apply Cancel .

H 100%

Copyrights © U.S. Converters LLC
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Configuring the parameters using Telnet

Create a Telnet connection to the XS1200 by using a terminal software such as Putty or Tera Term. Use
the settings as shown below:

Tera Term: Mew connection -
® TCP/IP Host: |192.168.2.125 v
History
Service: @ Telnet TCP porti:
() SSH S5H version: 55H2
() Other

Protocol: UUNSPEC -

) Serial COM1

oK Cancel Help

Copyrights © U.S. Converters LLC 27
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Username and password are both “admin”:

¥ 192.168.2.125:23 - Tera Term VT — O >
File Edit Setup Control Window Help
username: admin -
passuword:

Successful login through telnet
telnet> help

help
gquit
rehoot
Usage:

Usage:
Usage:
Usage:
Usage:
Usage:
Usage:
Uzsage:

Usage:

Usage:
Usage:
Usage:

Usage:
Usage:

Usage:
Usage:

Usage:

Usage:
Usage:
Usage:
Usage:
Usage:
Usage:
Usage:

Usage:

Usage:
Usage:
Usage:
Usage:
Usage:
Usage:

Usage:
Usage:
Usage:

telnet>

passud

01d Password:

New Password:

Re—enter New Password:

username {user name>

ipconfig

setip <ip addr>

setmask <netmask>

setgateway <ip addr>

setdns <ip adde’>

serialport <haud rate? <data hits» {parity? <stop hits> <flow ctrl>
<haud rate>: 8: 221680 : 2688

1: 115288 6: 4888
2: 57688 ?: 2489
3: 38408 g: 1280
4: 19208
<data bits>: B: § 2: 7
1: & 3: 8
{parity>: a: 0dd 2: HMHone
1: Even
<ztop bitsl>: @: 1= 1.5 2: 2
<flow ctrl>: B: Hon/Hoff 2: Mone
1: Hardware

setmode <mode>

<mode>: A: SERUVER 1: CLIENT
setsrvport <portl

setdstport <port?

dhcpclient <status>

<ztatus>: BA: disabhle 1: enable
connectype <protocol’>
{protocol>: B: TCP 1= UDFP

transmitimer <time>
Ltime>: time in ms

saveconfiyg
accessip <index? <ip addr>
<index>: index of accessible IP

<ip addr>: accessible IFP address

setaccip <model

<mode’>: B: disable 1: enable

setems <{e-mail server domain name?>

setemf <{e-mail address>

setemtl {e—mail address>

setemtZ <{e—mail address>

setemt3d <{e—mail address>

emconf ig

setaw <cold start> {authentication fail> <{ip changed> <password changed>

<cold start>: B: Disable 1: Enable
{authentication fail>: B: Disable 1: Enable
<ip changed>: A: Disahble 1: Enahle
<password changed>: A: Disahle 1: Enahle

rs485% <mode>

<mode >: A: Sleep

<mode>: 1: Single Twisted Pair HD
setdsthn <Host name~IP>

tftpsre {ip adde>

filename <file name>

dl1f irmuare

seteep <HEX RegStartAddr> {HEX Byte B> <HEX Byte 1>...<{HEX Byte N>
dbhgnsg <mode >

<mode’: B: Disable 1: Enable

connstatus

PANG 200 - X000 . M0 - KK

setdef

Double Twisted Pair FD (Slave>

2=
3: Double Twisted Pair FD (Master)
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Use the commands “help” or “sethelp” to get an overview of the parameters. Please refer to the full
command list for all available commands.

Known issues

Problem:
Configuration utility shows this error when exiting:

AXRIE >

l . Failed to save application settings! (AxRZe.dat not found)

oK

Cause:
If the configuration utility was not started with Administrator rights this error will show up when closing the

software.
Solution:
Always start the configuration software with Administrator rights.

Problem:
You are getting one or both of the following errors when trying to add a virtual COM port in the AXR2E

software:

[ AxRaE — =)

l . setupDiCallClassInstaller : -536870377

oK
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l‘!-. SetupDiCallClassInstaller{DIF_REGISTERDEVICE) error, 1

Cause:
AXRZ2E software not properly/successfully installed.

Solution:
Copy the file called:

NETVSPD.INF

located in the folder:

C:\Program Files(X86)\AX110XX RS232-to-Ethernet Configuration Utility\
to:

C:Windows\inf\

and copy:

NETVSPD.sys

to:

C:Windows\system32\drivers\

Alternatively you can use a different VCOM software such as USR-VCOM or PortShare.

Problem:
You are getting an “Open COM port DB failed” error when you click the “add”:

[ AxraE o |

_ l \,  Opend COM DB failed.
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Cause:
You didn’t run the AXR2E Configuration Utility as Administrator under Windows.

Solution:

See page 6.

Problem:
When sending data from Ethernet side to serial side you are receiving extra data compared to what you
sent; and when you send data from serial side to Ethernet side you don’t receive any data at all.

Cause:
You didn’t disable “Enable Flow Control Packet” when creating the virtual COM port.

Solution:
Disable “Enable Flow Control Packet”.
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